
Kiwa Covenants 
Innovation meets Certification



• What?

• How?

• Need help?
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How Innovation 
meets 
Certification
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• A product is (new) on the market and the seller wants to advertise the very 
special characteristic for which there is no scheme/norm to match with.

• Who believes it unless a recognized third party confirms?

What?

• Kiwa Covenant is our one on one service, 
established in 2013 and first issued in 2014.

• The product may be fully new or ‘not recognized 
yet’.

• The characteristic is outstanding.

• The seller may be the OEM, a Private Label owner, 
a trader or…
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• The Kiwa Covenant Manual is the manual and 
template for the individual product or process to be 
certified.

• And each Kiwa unit may initiate, prepare, certify a 
product accordingly.

What?

See an Example here 

https://www.kiwa.com/globalassets/dam/kiwa-netherlands/downloads/15013-covenant-manual-v12.pdf
https://www.kiwa.com/api/certificatefinder/download/K93792-4
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• The prerequisite to start a Kiwa Covenant

• No existing guideline or scheme is bypassed;

• Kiwa competence or hired competence in special occasions;

• Product claim is valuable.

What?
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• You are a manufacturer of an innovative product 
which is not covered by an existing standard?

• Please fill in the application form. 

• Send it to NL.castor@kiwa.com

• Now the procedure starts.

• If the proposed product, process or service is not in 
conflict with an existing standard, you will receive a 
commercial offer for your Covenant. 

How?

https://www.kiwa.com/globalassets/dam/kiwa-corporate/downloads/application-form-covenant-.pdf
mailto:NL.castor@kiwa.com
https://www.kiwa.com/globalassets/dam/kiwa-netherlands/downloads/externe-procedure-kiwa-covenant-juni-2022.pdf


7

Fase 1: Writing the Covenant

• Describe the claim including the tests/research (*) needed to 
substantiate the claim. 

• Admin and Project management.

• Quality control by Kiwa Covenant Committee.

(*) tests and research against or based on existing standards

The Covenant process knows three fases:
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Fase 2: Initial Certification process

• Audit quality system and process and sample taking

• Testing

• Evaluation of test/research, reporting, finalizing, review and issue 
of covenant (certificate)

The Covenant process knows three fases:
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Fase 3: Yearly monitoring

• Audits 2/y.

• Admin and project management. 

• Tests according frequency determined in F1. 

The Covenant process knows three fases:
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A list of Kiwa Covenants

• To have an idea of what is possible?

How?

Click here!

https://www.kiwa.com/nl/nl/certificaatzoeker/?q=K15013
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• All documents linked to are public.

• Alle Covenants are published.

• You need a bit more info?

Contact the KCC via NL.castor@kiwa.com

Need help?

https://www.kiwa.com/en/services/certification/kiwa-covenants-products-processes/
https://www.kiwa.com/nl/nl/certificaatzoeker/?q=k15013
mailto:NL.castor@kiwa.com
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