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Dear valued operators,  
 
We are delighted to share some exciting news with you.  
 
Kiwa BCS Öko-Garantie GmbH has been officially recognized by the European Commission as 
a control body in accordance with 2018/848.  
 
From 21st June 2024, Kiwa BCS Öko-Garantie GmbH is authorized to carry out inspections and 
certifications in accordance with the latest EU regulations for organic production in more than 40 
countries1 under the following categories:  
 
(A) unprocessed plants and plant products, including seeds and other plant propagating material;  
 
(B) livestock and unprocessed animal products;  
 
(C) seaweed and raw aquaculture products;  
 
(D) processed agricultural products, including aquaculture products, for use as food;  
 
(E) feed;  
 
(G) other products listed in Annex I of Reg (EU) 2018/848 such as yeasts used as food or feed; 
Mate, sweet corn, vine leaves, hearts of palm, hop sprouts and other similar edible parts of plants 
and products made therefrom; Sea salt and other salts for food and animal feed; Silkworm cocoon 
suitable for rolling up; natural gums and resins; beeswax; essential oils; Cork stoppers made of 
natural cork, not agglomerated and without binder; cotton, neither carded nor combed; wool, 
neither carded nor combed; raw hides and untreated hides; Traditional herbal preparations based 
on plants.  
 
This recognition underscores our commitment to maintaining the highest standards of quality and 
compliance in our services.  
 
What This Means for You:  
 
1. Enhanced Compliance: Our recognition as a control body means that we can provide you 

with even more robust compliance and certification services. This ensures that your products 
will continue to meet the high standards required for the European organic products market.  

 
1 EU Reg. 2024/1748 which amends the EU Reg. 2021/1378 
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2. Continued Quality Assurance: With this new designation, Kiwa BCS reaffirms its dedication 

to quality assurance, giving you confidence in the integrity and reliability of our services.  

3. Regulatory Updates: We will keep you informed about any changes in EU regulations and 
help you navigate these changes seamlessly, ensuring that your operations remain compliant 
and efficient.  

4. Market Access: Our status as an EU-recognized control body can facilitate smoother and 
faster market access for your products within the European Union, providing you with a 
competitive edge.  

 
Next Steps:  
 
We understand that regulatory changes can impact your processes and documentation. In the 
coming months, we will provide detailed information on any necessary changes to your 
documents and the new procedures that will be implemented. This will include:  
 
• Updated Documentation: Guidance on how to update your existing documentation to 
align with the new regulations.  

• New Procedures: Instructions on the new procedures that will be required under 
Regulation 2018/848 and all its delegated and implementing acts.  
 
Meanwhile, this news does not affect your operation unless we inform you the opposite. Our aim 
is start conducting inspections under the new regulation during the last quarter of this year. Our 
team is fully prepared to assist you in ensuring a smooth transition to these new standards.  
 
We appreciate your trust in Kiwa BCS and are committed to supporting your business with the 
highest level of service. For any questions, please do not hesitate to contact us. 
 
Kind regards,  
Kiwa BCS Öko-Garantie GmbH 
 

 

 

i. V. Karlo Zeljko 
-Head of Team Operations international- 

i. V. Ronald Wesner 
-Technical Management- 
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If you have any queries or general questions about the control procedures, we will be happy to 
help you during our office hours by telephone (+49 911 42439 - EXT) or all day by e-mail. All 
contact details can be found on our website, too: https://www.kiwa.com/de/en/about-
kiwa/subsidiaries/contact-persons-kiwa-bcs-oko-garantie-gmbh/  
 

Office hours (Central European Time) 

Monday to Thursday: 9:00am to 16:00pm 

Friday: 9:00am to 14:00pm 

 

Service: OSP updates, company name/ address change/ tour-planning/ submission of 
documents for correction of NCF (non-conformities) 

 

 
de.service-international.bcs@kiwa.com 

 
Contact persons 

▪ Beate Erlbeck (EXT -33) 

▪ Roxana Cruz (EXT -68) 

Quotations, additional certification services, contracts  

 

 
de.sales.bcs@kiwa.com    

 
Contact persons 

▪ Oliver Altwasser (EXT -37) 

▪ Kristina Grocholl (EXT -76)  

Request / creation of import control certificates (COI), transaction certificates (TC) 

 

 
de.tc.in.bcs@kiwa.com  

 
Contact persons 

Applications Germany, Eastern Europe and Africa 

▪ Tobias Süß (EXT -53) Deputy: Claudia Valencia (EXT -54) 

Applications Asia, Saudi Arabia 

▪ Claudia Valencia (EXT-54) Deputy: Tobias Süß (EXT -53) 

Applications China and Turkey 

▪ Liping Zou (EXT -77) Deputy: Roxana Cruz (EXT -68) 

 

https://www.kiwa.com/de/en/about-kiwa/subsidiaries/contact-persons-kiwa-bcs-oko-garantie-gmbh/
https://www.kiwa.com/de/en/about-kiwa/subsidiaries/contact-persons-kiwa-bcs-oko-garantie-gmbh/
mailto:de.sales.bcs@kiwa.com
mailto:de.tc.in.bcs@kiwa.com
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Invoicing 

For questions 
about your 
invoice 

 
Dimitri.regel@kiwa.com  

 
Contact person 

▪ Dimitri Regel (EXT -63) 

Residues cases 

 

 
de.residues.bcs@kiwa.com    

 
Contact persons 

▪ Marlene Radolf (EXT -29) 

▪ Natalia Redam (EXT -49) 

 

Head of Team Operations International 49702 & 49703 

Coordination of 
control 
implementation, 
certification, 
technical support 
of control 
procedures 

 
karlo.zeljko@kiwa.com   

 
Contact person 

▪ Karlo Zeljko (EXT -62) 

Technical Management 

 

 
ronald.wesner@kiwa.com    

 
Contact person 

▪ Ronald Wesner (EXT -14) 

General Management 

 

 
ivonne.wimmer@kiwa.com  

 
Contact person 

▪ Ivonne Wimmer (EXT -10) 

 

mailto:de.residues.bcs@kiwa.com
mailto:ronald.wesner@kiwa.com
mailto:ivonne.wimmer@kiwa.com

